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What Can We Do For You? 

Welcome to Avis Rates & Reservations. Please ^ 
select a function below that best describes how 
we can serve your car rental need. 



To enter the Avis Rates and Reservations system, please select 
your destination (where your rental begins) and then select what 
function you would like to do: 




O Select Destination 

jUnited States of America ig| 



. where your rental begins 



© Select Function 



[Request A Rate 



what you want to do 
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Request A Rate 

To begin the Request A Rate process, please provide the following information: 
Specify if this is a business rental: O Yes ^' No 

Country of Residence: F~~j. '. ^ip^lg^SfglPi^^^ 
(2 letter country code for where you live) ' Cji^B&i^^.^y!£^^TMyti<a»^^ 





For Avis Wizard Number Customers Only 
To speed up this process, enter your Wizard Number and Last Name 



Wizard Number: [ 



Last Name: | ] 
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Rates B< Reservations 



Request A Rate - Step 1 of 2 

0 Rental Pick-Up & Return Information 

Enter the city or airport code oif the rental pick-up location in the field below if known, or select 
RENTAL STATION SEARCH to perform a city search. 

Pick-Up Location Code: \ ■ j 

. Pick-Up Date: |payjg j March 



Pick-up Time: 1531 |00g ® ^ C 

(For example; 1 2 00 PM = Noon) 
Return Date: {Day { March |^ 
Return Time: |Hourg [rag ^ c 

Enter a Return Location Code below if different from above. Otherwise, 
leave blank. 



Return Location Code: | j 

( (*) are opt 
•Airline Name: I NONE 



^ Airline Information 

Items indicated with an asterisk (*) are optional 



'Flight #: 



Proceed to Next Step 
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A^S Rates & Reservations 



Make A Reservation - Step 1 of 2 

O Rental Pick-Up & Return Information 

Enter the city or airport code of the rental pick-up location in the field below if known, or select 
RENTAL STATION SEARCH to perform a city search. 

Pick-Up Location Code: J^—i Asheville 
Municipal Airport 



Pick-Up Date: 1 1 I April 

Pick-Up Tune: [sji |00g ® Am O Pm 

(For example: 12 00 PM = Noon) 

Return Date: [lOjS |April |g 

Return Time: |8jg \00'^ ® O 

Enter a Return Location Code below if different from above. Otherwise, 
leave blank. 



Return Location Code: 



0 Airline Information 

items indicated with an asterisk (*) are optional 



*Alrline Name: tNONE 



*Flight#:L 



Procasft to Next Step 
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Rates Be Reserations 



Request A Rate - Step 2 of 2 

O Rental Pick-Up & Return Information 

The following information was entered: 

Pick-Up Location Code: AVL = Asheville Municipal Airport 

Pick-Up Date: Saturday April 01, 2000 

Pick-Op Time: 8:00 am 

Return Date: Monday ApriM 0,2000 . 

Return Time: 8 : 00 am 

Return Location Code: AVL = Asheville Municipal Airport 

Airline Name: None 

O Car Group Information 

Please select a car group from the below list. Only cars available for your rental dates are 
displayed. 



Intermediate-Pontiac Grand Am or similar 



0 Personal information 

Please enter all other information in the fields below. Items marked with an asterisk (*) are 
optional. All other information is required. 

Enter a corporate, government, or association AWD number in the field below: 
*AWD #: { I 
*Rate Code: | | 
*Frequent Flyer Airline: j NONE 



*Frequent Flyer #: |^ 
'Travel Agent ARC/IATA #: 



Proceed to Next Step 
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Rates & Resei-vations 



Request A Rate Response 

Thank you for choosing Avis. The following information was calculated based 
on the information shown below that you provided to us. Changes in rental or 
return location, car type, dates or times may change this rate. This rate is for 
renters 25 years of age or older with a major credit card in their name. 



Your Rate Request Information is Shown Below 


Rate: 


Your rate for a 9 day 0 hour rental is 272.97 - USD 


Mileage: 


Free Unlimited Miles/Kilometers per rental 


This rate does not include taxes or additional surcharges which may apply at this location. 


Mandatory surcharges may apply. For more infomiation. click here and select "Surcharges & 
Taxes" from the pull-down menu. 


Tax: 


8.000 % 


Surcharge: 


10% (Concession Recovery Fee) applies if you 
pick up ttie car within 24 hours of flying into the 
airport. 


Approximate Total: 


324.29 - USD 


Optional Coverages: 
(These coverages can ONLY be 
purchased at the rental counter at the time 
of rental.) For more information about 
coverage available at this location, click, 
here and select "Insurances & Optional 
Coverages" from the pull-down menu. 


LDVy - Loss Damage Waiver: 1 7,99 - per day 
PA! - Personal Accident Insurance: 3.00 -per day 
PEP - Personal Effects Protection: 1 .95 -per day 
ALI - Additional Liability Insurance: 8.95 -per day 


Rate Rules: 


Saturday - Night overstay required 

Minimum 04 Day(s) and 03 hour(s) rental Maximim 

27 Day(s) 


This Rate Applies to the Rental Information Shown Below 


Plck-Up Location & Station Code: 


Asheville Municipal Airport = AVL m!'fimni>% 


Pick-Up Date: 


SaturdayApril01,2000 


Pick-Up Time (military time): 


8:00 AM (0800) 


Return Location & Station Code: 


Asheville Municipal Airport = AVL qMHESSSSk 


Return Date: 


Monday April 10, 2000 


Return Time (military time): 


8:00 AM (0800) 


Car Group: 


Intermediate-Pontiac Grand Am or similar 


Credit Card: 




Frequent Flyer Number: 


None 
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To make this reservation, click the "Reserve This Car!" button below. Keep in 
mind that rates and cars are on limited availability and subject to change until 
reserved. 

Additionally, Debit, Check, or Cash Cards are not accepted as credit 
identification at the beginning of a rental. An Avis-honored charge card or an 
Avis Cash Pre-payment ID Card is required at the beginning of the rental. 
Debit, Cash, or Check Cards can be used at the end of the rental for payment 
of rental charges. 



I Rates & Reservations | The Fleg t | Rental Locations [ Avis Deals j Programs & Services j 
I Maps & Directions j Corporate Information j Employment Opportunities j Talk To Us | Home | 
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Rates Si Reservations 



Make A Reservation 

0 Rental Pick-Up & Return Information 

The following infonnation was entered: 

Pick-Up Location Code: Asiieville Municipal Airport -AVL 
Pick-Up Date: Saturday April 01, 2000 
Pick-Up Time: 8 : 00 am 
Return Date: Monday April 10, 2000 
Return Time: 8 : 00 am 
Return Location Code: Asheville Municipal Airport - AVL 
0 Car Group Information 

Intermediate-Pontiac Grand Am or similar 

# Airline Information 

Airline Name: None 
Flight Number: 

0 Personal Information 

Please enter all other information in the fields below. Items marked with an asterisk (*) are 
optional. All other information is required. 

Wizard #: 

First Name: fjOHN ' j 

Last Name: pOE | 

*AWD#: 
*Rate Code: PC WEEKL 
•Frequent Flyer Airline: j NONE g 
*Frequent Flyer #: j | 
•Travel Agent ARC/IATA #: | . 1 
Charge Card Type: 

Email Address: \ "] 
*Cost Control: | 



Make Your Reservatfon 
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Rates Bi Reservations 



Make A Reservation: Confirmation 



Thank you for choosing Avis. The following information was calculated based 
on the information shown below that .you provided to us. Changes in pick-up or 
return location, car group, dates, or times may change this rate. This rate is for 
renters 25 years of age or older with a major credit card in their name. 



Your Reservation Information is Shown Below 


Reservation Number: 


26698829US3 


Rate: 


Your rate for a 9 day 0 hour rental is 272.97 - 
USD 


Mileage: 


Unlimited free Miles/Kilometers 


This rate does not include taxes or additional surcharges which may apply at this location. 


Tax: 


8.000 % 


Surcharge: 


10% (Concession Recovery Fee) applies if you 
pick up the car within 24 hours of flying into the 
airport. 


Approximate Total: 


324.29 


This Reservation Applies to the Rental Information Shown Below 


Pick-Up Location & Station Code: 


Asheville Municipal Airport - AVL 


Pick-Up Date: 


Saturday April 01, 2000 


PIck-Up Time (military time): 


8:00 AM (0800) 


Return Location & Station Code: 


Asheville Municipal Airport - AVL 


Return Date: 


Monday April 10. 2000 


Return Time (military time): 


8:00 AM (0800) 


Car Group: 


Intermediate-Pontiac Grand Am or similar 


Name: 


JOHN DOE 


Avis Worldwide Discount #: 




ARC/IATA#: 




Frequent Flyer #: 





If for some reason you need to cancel this resen/ation, please click the Tve 
Changed My Mind* button below. 

Additionally, Debit, Check, or Cash Cards are not accepted as credit 
identification at the beginning of an auto rental. An Avis-honored charge card 
or an Avis Cash Pre-payment ID Card is required at the beginning of the rental. 
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Debit, Cash, or Check Cards can be used at the end of the rental for payment 
of rental charges. 



IVG Changed My Mind 



If you would like to request a new rate, make another reservation, review a 
reservation, or modify an existing reservation, please re-enter our Rates and 
Reservations system. Or click here to retum to the Avis home page. 

US/BB-CR/L 
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Rates & Reservations 



Review or Cancel A Reservation 

Please print this page for your reference. 

0 Rental Pick-Up & Return Information 

Pick-Up Location Code: Ashevilie Municipal Airport - AVL 
Pick-Up Date: Saturday April 01, 2000 
Pick-Up Time: 8:00 AM (0800) 
Return Date: Monday April 10, 2000 
Return Time: 8:00 AM (0800) 
Return Location: Asheville Municipal Airport - AVL 
O Car Group Information 

Intermediate-Pontiac Grand Am or similar 

O Airline Information 

Airline Name: None 
Flight Number: 

H Personal Information 

Wizard Number: 

First Name: JOHN 
Last Name: DOE 
AWD Number: 
Frequent Flyer Number: None 
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Review or Cancel A Reservation: Cancel Confirmation 



The following reservation has been CANCELLED . 



Your Reservation Information is Shown Below 


Yniir rfiservation number 26698829US3 


This Reservation Applied to the Rental Information Shown Below 


Pick-Up Location Code: 


AVL 


Pick-Up Date: 


01APR00 


Pick-Up Time (military time): 


0800 


Return Location Code: 


AVL 


Return Date: 


10APROO 


Return Time (military time): 


0800 


Car Group: 


Intermediate-Pontiac Grand Am or similar 


Name: 


DOE,JOHN 


Avis Worldwide Discount #: 


N/A 


Airline: 


None 


Flight Number: . 




Credit Card: 



If you would like to request a new rate, make another reservation, review a 
reservation, or modify an existing reservation, please re-enter our Rates^M 
Reservations system. Or click here to retum to the Avis homepage. 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SffiES 

□ FADED TEXT OR DRAWING 
"m^LURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



